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Statement of Confidentiality

This document contains proprietary and confidential information regarding GURUS Solutions Inc. (sometimes
referred to in this document as “GURUS” or “GURUS Solutions”) that is provided for the sole purpose of
permitting the recipient to evaluate the information contained herein. In consideration of receipt of this
document, the recipient agrees to maintain such information in confidence and is not to reproduce or
otherwise disclose or distribute this information to any person outside of the group directly responsible for
evaluation of its contents, without the express written permission of GURUS Solutions. Use or disclosure of
this document in whole or in part for purposes other than the pursuit of a business relationship with GURUS
Solutions is expressly forbidden.

Copyright

All contents of this document are Copyright ©2018-2021 GURUS Solutions Inc., its affiliates or licensors. All
rights reserved. GURUS Solutions, GURUS Solutions Inc., the GURUS Solutions and GURUS logos, “We
Scale Up Business with Cloud Solutions” are either trademarks/service marks or registered
trademarks/service marks in Canada and other countries of GURUS Solutions Inc. NETSUITE®, the NetSuite
logo, ONEWORLD® are registered trademarks of NetSuite Inc. in the United States and other countries. All
other products, brand names, logos, trademarks are trademarks or service marks of their respective holders.

Disclaimer

Moreover, while diligent care has been used in preparing this document, GURUS Solutions had to rely on
information provided by external sources, including you, the client, as well as third party suppliers over which
it has no control. For that reason, GURUS Solutions accepts no responsibility for any omissions,
misstatement, modifications or inconsistencies between this document and the third party information that is
incorporated into or referenced by this document, including, but not limited to the third party product or
service descriptions, features or other specifications.

Revision Summary

Version Date Comments
4.2 August 1rst, 2023 Adapting the installation guide for SuiteApp purposes.
41 June 15th, 2021 Added section on the embedding of dashboard and licence

management
4.0 March 24th, 2021 Improved FAQ Section, updated installation instructions
3.0 April 23, 2018 Updates with instructions for the scheduler version
2.0 June 28th, 2018 Updated screenshots to fit new version of app store
1.0 June 20, 2018 Initial version
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1 Introduction

1.1 Purpose of this Document

The following document contains all the instructions to perform the installation and initial setup of the
NetSuite Data Exporter application provided by GURUS Solutions.

The document will guide the user on how to install the Google Sheet Add-on necessary to add the
functionality into their Google Sheet, the NetSuite SuiteApp to install on the user's NetSuite account
necessary to be able to download data from their NetSuite instance, as well as how to register the application
with  GURUS Solutions to activate it. The SuiteApp link to our hybrid application is
https://www.suiteapp.com/GURUS-Data-Exporter .

To understand how to use the application once installed, please refer to the NetSuite Data Exporter User
Guide on our website: https://gurussolutions.com/netsuite-data-exporter/

1.2 Audience

This document is targeted to the Power user and NetSuite Administrator of the user installing the NetSuite
Data Exporter for their company.

1.3 Glossary

Terms Definition

Google Sheet Add-on Application installed inside a Google Sheet to offer additional features to the Sheet.

Google Workspace Marketplace | The marketplace where we can find and install add-ons for Google Sheet and other
Google products.

Google Workspace Google productivity environment for companies. Typically includes Gmail, Google
Drive, Google Docs and Sheets, etc.
SuiteBundle Application installed inside a NetSuite Instance to provide extra features.
SuiteApp SuiteBundle found on the NetSuite SuiteApp marketplace.
Sandbox Testing environment provided by NetSuite to execute business processes without

impacting the production environment.

1.4 Reference Documents

Ref # Document Title Revision
1 FINAL - NetSuite Data Exporter - User Guide - v2.0 2.0
We Scale Up Business with Cloud Solutions® www.gurussolutions.com

NetSuite Data Exporter - Installation Guide - Version 4.1 Page 4 of 19


https://www.suiteapp.com/GURUS-Data-Exporter
https://gurussolutions.com/netsuite-data-exporter/
https://gurussolutions.com/netsuite-data-exporter/

2 Installing the Google Sheet Add-on

Follow the steps below to Install the Google Sheet Add-on for the NetSuite data Exporter. These steps are
usually done for each User on your Google Workspace that wants to use the software. It can also be done by
your Google Administrator to be done across the whole Workspace.

1. Open a Google Sheet in your Workspace.
2. Navigate to Add-ons -> Get add-ons

Add-ons Help Last edit was 7 days

Document add-ons

Get add-ons @

Manage add-ons

3. Search for the "NetSuite Data Exporter" in the search bar and select the listing. Make sure you select
the one with the GURUS logo.

= O Google Workspace Marketplace Q' NetSuite Data Exporter X

Search results for NetSuite Data Exporter

NetSuite Data

Exporter

ORACLE

GURUS .

NetSuite Data Export...

4.2 (5)
& 2,937

4. Click the Install button on the top of the page to install it.

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
NetSuite Data Exporter - Installation Guide - Version 4.1 Page 5 of 19



€« 0 Google Workspace Marketplace ~ Q  Search apps X &8 @ B X

NetSUIte Data EXpO...h * kA kv (5) - & 2,937

| IIII I www.gurussolutions.com

B3 Sheets Add-on

o 3 Credits with Rep - Customer - 2
Fila Edit View Insert Format Data Tools Addons Help Saving
T o B P wes - CAS % 0 00 13- A w« - BISA B E-L-B-we o oA
Conmect 1o Netste | 2000003 m -
- et B . & ° Connect to NetSuits 575.00K
T Date Rep Customer Transacton Type Amount Credit
2 2018101/03] Brlan Ana Co €C Charge 100 e [ e
_______ 3 20180116 Sean A Co €C Charge ] Usernama®
201810105 Sean Ara Co
20180117 Brian Ara Co Transactions per Rep .
20180102 Biian A Co Fassnod
20180111 Brian Ana Co
20180102 Sean AnaCo Retrieve Roles and Account
. 20180101 Sean Ara Co ieve Roles and Accounts
© 20180104 Brian Aaa Co
v 20180103 Brlan AraCo Rele and Account
o e u 20180103 Sean Google Co pemepp—
= < ) 20180118 Brlan Google Co e >
R " 20180110 Sean Google Co -
" 20180110 Sean Googla Co
i~ 0 20180119 Brian Googa Co Account Number * -
. " 20180110 Brian Google Co
2| s e e
" v ian o
: =3 .
L

5. Once installed, click Continue on the pop up screen.

Let's get started

MNetSuite Data Exporter needs your permission to run.

Cancel

6. Sign in with your Google account
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G Sign in with Google

Choose an account from gurussolutions.com

to continue to NetSuite Data Exporter
GURUS Solutions
info(@gurussclutions.com

e Use another account

Afrikaans = Help Privacy Terms

7. Click Allow to grant the permissions required by the add-on.

G sign in with Google

NetSuite Data Exporter wants to access your

Google Account
e info(@gurussolutions.com

This will allow NetSuite Data Exporter to:

©

@ View and manage your spreadsheets in Google Drive

h Display and run third-party web content in prompts and sidebars @
inside Google applications

b Connect to an external service G)

Allow NetSuite Data Exporter to do this?

By clicking Allow, you allow this app to use your information in accordance with their terms of
service and privacy policies. You can view or remove app access in your Google Account
CANCEL

www.gurussolutions.com
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8. The add-on is installed.

Hurrayl

The NetSuite Data Exporter Add-On is now successfully installed on your Google
Sheet. To proceed, navigate to "Add-ons > NetSuite Data Exporter > Request Search
Results".

Close

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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3 Registering the NetSuite Data Exporter

The following step needs to be done only once per NetSuite Account. The Application must be registered with
GURUS Solutions so it can be activated and the SuiteApp to be enabled for your account. To do so, please

complete the following steps:

1. Navigate to our website at the following address:
https://qurussolutions.com/netsuite-data-exporter/

2. Review and agree to our Privacy Policy as well as the End User License Agreement

3. Locate your NetSuite Account Number. (SuiteAnwser: 65470) You will need it to fill the registration.

You can find your NetSuite account ID at the beginning of the NetSuite URL. For example, if the URL
is https://1234567 .app.netsuite.com/, your account ID is 1234567.
Note: Please mention in the comments if you also want to get access for your sandbox account.

4, Fill out the form and Submit it.

1.877.664.1023

GURUS

Products Services

ABOUT Us

Industries

CAREERS CONTACT Enter your keywords

Custom Solutions Pricing Resources

HOME > NETSUITE DATA EXPORTER > NETSUITE DATA EXPORTER FREE APP

NetSuite Data
Exporter Free App

Data Exporter Self Installation

In order to begin using the Data Exporter, the Data Exporter
bundle must be activated by a member of the GURUS
Solutions team. As such, please wait for confirmation from a
member of the GURUS Solutions team that your bundle has
been activated.

To help you get your Data Exporter up and running as fast as
possible, our team put together a quick Installation Guide to

5. Please wait for us to confirm your registration.

We Scale Up Business with Cloud Solutions®
NetSuite Data Exporter - Installation Guide - Version 4.1

Register To Get Your License

By clicking to get my license, | agree to the GURUS Solutions Privacy
Policy for NetSuite Data Exporter and End User Licence Agreement.

First name*

Last name*

Company name”

www.gurussolutions.com
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4 Installing the SuiteApp

Once your registration is completed and confirmed by your GURUS Representative, you can proceed to the
installation of the SuiteApp in NetSuite. You will need to follow this step only once per NetSuite Account.

This step must be performed by your NetSuite Administrator or anyone with suffisant permission to install a
SuiteApp. The goal is to find the following SuiteApp in your NetSuite instance
https://www.suiteapp.com/GURUS-Data-Exporter

1. Log in into your NetSuite account as an administrator
2. Navigate to SuiteApps

B Suitehpp Marketplace % 4+ v - a X

€« > C

New s NewTX 5§ NSLogin 5520
g

@ tstdv2567721.app.

enl?sc=-180&whence= e % O » 02

O reedback (v O

ORACLE NETSUITE
O * 4

GURUS fomec® Q 5 @uep

Gurus Products Demo - Administrator

Activities GURUSBI Payments BoxFiles Transactions Lists Reports Analytics Documents Setup Customization Commerce Support SuiteSocial Fixed Assets DemoFramework —SuiteApps ~Sales

SuiteApps

surus data exporter 1 SuiteApps Found

Vertical and Business Need

VERTICALS

NetSuite Data
Exporter

SORTBY |First Release Date -l =

Advertising
Consulting

£RP

Health

IT Services
Manufacturing
Media and Publishing

Nonprofit

Other Industry Solutions

Other Services

BUSINESS NEEDS

Analytics 1

3. In the keywords field type in GURUS Data Exporter
4. Click on the application
D * A
¢ 2« GURUS Data Exporter

Activities GURUSBI Payments BoxFiles Transactions Lists Reports Analytics Documents Setup Customization Commerce Support SuiteSocial Fixed Assets Demo Framework —SuiteApps

NetSuite Data
Exporter

We created GURUS Netsuite Data Exporter to solve important data challenges. Easily export your saved searches from NetSuite to
Google sheets, where you can leverage charts for better data visualization, customn filters & formulas, pivot tables, and private
sharing with your diients, partners, and shareholders for improved productivity.

PUBLISHER
Gurus Solutions Inc.
Publisher

Overview  Features

FIRST RELEASE DATE
7122/2023

Get More Power Over Your Data With Our NetSuite Data Exporting Tool INSTALLED VERSION

GURUS Netsuite Data Exporter is a Google Sheet Add-on built by our team to accelerate and automate the process of

LATEST VERSION
exporting Netsuite saved search results to Google Sheets 00
With it, you can connect to your Netsuite account with the provided credentials, run specified saved searches. and export the UPGRADES
results into spreadsheets. Managed
You can take advantage of powerful features within Google Sheets, such as colorful charts, custom filters & formulas, pivot
tables, private sharing, and plenty of other features.
— - —_ P s plenty Built for
_ i = = Key Benefits S
| = Y NETSUITE
« Exportyour saved searches from NetSuite to Google Sheets and apply custom filters Hybrid SuiteApp

« Use Google Sheets built-in tools to turn your saved searches into colorful tables and charts
« Customize your own unique dashboards with the data from your sheets by leveraging Google Sheets
« Build dynarnic reports to present at your next meeting or to your shareholders

5. Click on the Install button
6. Read and accept the the permissions required

www.gurussolutions.com
Page 10 of 19
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This action will install GURUS Data Exporter. By installing this SuiteApp, you are
giving the publisher permission to install future upgrades in your NetSuite
account at any time. Do you want to proceed?

Install Cancel

7. Wait for the SuiteApp to be installed. Once installed you should see the following when going on the
listing of the GURUS Data Exporter where the “Install” button will now be in a different color and say
“Installed” along with the version that your NetSuite instance now has.

a. At this step, you may receive an error during the installation indicating some NetSuite
features are required to continue with the SuiteApp Installation. The message will indicate
what features you are missing. You will be able to find those features under Setup ->
Company -> Enable Features.

Installed

FUBLISHER
Gurus solutions Inc.

FIRST RELEASE DATE
712272023

INSTALLED VERSION
3.0.0

LATEST VERSIOM
3.0.0

UPGRADES
Managed

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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5 Configuring Access

This section will describe the steps required to generate credentials that are required to use the Data
Exporter.
You may need to get the assistance of your NetSuite Administrator to perform the following steps.

Some of these steps will need to be done at least once per instance, and some of these steps will need to be
done at least once per user you want to give access to the Data Exporter.

5.1 Configure an Integration Application

This step needs to be done only once for the whole instance. You may require your NetSuite Administrator to
perform these tasks.

Refer to the following SuiteAnswers article on how to create an Integration Application for Token Based
Authentication: https://netsuite.custhelp.com/app/answers/detail/a_id/82077/

1. Log into NetSuite as Administrator (or with a role with Permission to create an Integration Application)
2. Navigate to Setup -> Integration -> Manage Integrations -> New

Integration List More
m Cancel Reset
MNAME * STATE * CREATED
NetSuite Data Exporter Enabled v
DESCRIPTION NOTE N CREATED BY
?

LAST STATE CHANGE

LAST STATE CHANGED BY
CONCURRENCY LIMIT

MAX COMCURRENCY LIMIT

4
s
Authentication Execution Log =]
Token-based Authentication
¥'| TOKEN-BASED AUTHENTICATION TBA: ISSUETOKEN ENDPOINT l:‘ TBA: AUTHORIZATION FLOW
CALLBACK URL
OAuth 2.0
AUTHORIZATION CODE GRANT SCOPE APPLICATION LOGO
REDIRECT URI RESTLETS
REST WEB SERVICES APPLICATION TERMS OF USE
APPLICATION PRIVACY POLICY
User Credentials
USER CREDENTIALS
3. Give a name to the integration (ex: NetSuite Data Exporter).
We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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Set the status to Enabled.

Check the box for Token-Based Authentication

Uncheck every other checkbox.

Save the Record

Right after the page is saved, navigate to the bottom of the page and take note of the Consumer
Key/Client ID and Consumer Secret/Client Secret.

9. Keep these credentials securely. They will be required for all your users that will use the Data
Exporter.

IMPORTANT: It is the only time you can take note of those credentials, they will not be displayed
again.

ALSO IMPORTANT: Manipulate these credentials with the same care you would for your username
and passwords. It is recommended that you do not save them in plain text, nor send them over email.
Make sure they are shared securely.

© N oA

Client Credentials Ly

Warning: For security reasons, this is the only time that the Client Credentials
values are displayed. After you leave this page, they cannot be retrieved from
the system. If you lose or forget these credentials, you will need to reset them
to obtain new values.

Treat the values for Client Credentials as you would a password. Never share
these credentials with unauthorized individuals and never send them by

email.

COMNSUMER KEY / CLIENT ID
|
COMNSUMER SECRET / CLIENT SECRET

5.2 Configuring a NetSuite Role

This step needs to be done at least once for the whole instance. You may want to create different roles
depending on which user extracts data through the Data Exporter. You may require your NetSuite
Administrator to perform these tasks.

We strongly recommend that you prepare a role that is read only and only provide access to the records and
data that your user needs. We will leave to your discretion to decide the exact set of permissions to set.

Refer to the following article to understand how to create a NetSuite Role:
https://netsuite.custhelp.com/app/answers/detail/a_id/9896

https://netsuite.custhelp.com/app/answers/detail/a_id/9921
https://netsuite.custhelp.com/app/answers/detail/a_id/82075

Make sure your role contain the following permission:
e Setup -> Log in Using Access Token

Assign this role to any users for which you will give access to the NetSuite Data Exporter on their Employee
Record.

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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5.3 Configure an Access Token

This step needs to be done for each users that will have access to the NetSuite Data Exporter.

You can share tokens across multiple Google User, but keep in mind they will have access based on the
context of the user and role attached to the Token.

An Access Token is a set of credentials combining a specific user and a specific Role. For information on how
to create an access token, please refer to the following SuiteAnswers article :

https://netsuite.custhelp.com/app/answers/detail/a_id/82313/

1. Log in as a user with the Access Token Management permission (This can be your Administrator).
2. Go to Setup > Users/Roles > User Management > Access Tokens (Administrator).
3. On the Access Tokens page, click New Access Token.

The Access token page displays.

Access Token

m Cancel Reset

Primary Information

4. On the Access Token page:
1. Select the Application created in section 5.1.
2. Select the User you gave the role as defined in section 5.2.
3. Select the Role created in section 5.2.
4. The Token Name is already populated by default with a concatenation of Application Name,
User, and Role. Enter your own name for this token, if desired.
5. Click Save.
6. Right after the page is saved, navigate to the bottom of the page and take note of the Token ID and
Token Secret.
7. Keep these credentials securely. They will be needed to be set in the Data Exporter for the selected
user.
IMPORTANT: It is the only time you can take note of those credentials, they will not be displayed
again.
ALSO IMPORTANT: Manipulate these credentials with the same care you would for your username
and passwords. It is recommended that you do not save them in plain text, nor send them over email.
Make sure they are shared securely.

Tokef Id / secret

Warning: For security reasans, this is the only time that the Token ID and Token Secret values are displayed. After you leave this page, they cannot be
retrieved from the system. If you lose or forget these credentials, you will need to reset them to obtain new values.

Treat the values for Token ID and Token Secret as you would a password. Never share these credentials with unauthorized individuals and never send them
by email.

TOKEN 1D

TOKEN SECRET
|
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6 Activating and viewing your License

You can activate and manage your product license through a simple screen.
1. Locate the “Data Exporter” center tab and navigate to “Data Exporter > Data Exporter Configuration >
Data Exporter Licensing

I Activities Transactions Lists Reports

Data Exporter Overview

Data Exporter Configuration > || Data Exporter Licensing
A

GURUS NetSu

Data Exporter Reports 2

Please specify the Google Sheet to display by going i

2. If this is your first time using GURUS NetSuite Data Exporter tool, you will be greeted by the
following message:

Could not find license information. Please navigate to
Data Exporter -> Data Exporter Configuration ->
License Configuration and press the Initialize button.

¥ oK

3. Press the initialize button

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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ORACLE NETSUITE [Search

Y % A Activities Data Exporter

Welcome

Initialize Reinitialize

4. The page will fetch your license if you have one and display it like in the following example:

GURUS NetSuite Data Exporter License More
Reinitialize
GURUS NetSuite Data Exporter License *

Update License

NETSUITE ACCOUNT NUMBER CLIENT NAME LICENSE TYPE START DATE END DATE MAXIMUM NUMBER OF USERS STATUS &

| | Premium 2021/5/17 2099/5/16 Unlimited Active
Reinitialize
5. If you need to update your license, simply press the “Update License” button.

6. You can also click the Reinitialize button to force a reset of the license in case you get errors and
start again at Step 1.

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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7 Frequently Asked Questions

Q:The Install button is greyed out and | get this message when trying to install the SuiteApp

juickly export Limited Access @}
filters &

Limited Access: This SuiteApp is not shared with your account.

Please contact publisher for more info.

What can | do?

A: This can mean the following:
1. You have not completed the registration with GURUS solutions. Please follow the instructions in
section 3 of this document.
2. The provisioning is not yet completed by the GURUS team. You can wait and try again later, or
contact your representative to get a status on the progress.

Q: | received a message indicating that the app is not available in my country when installing the Data
Exporter Add-on

@D App not allowed

Sorry, this app is not available for your country.

A: The Data Exporter is currently available in most countries, but some limitations may apply. Please contact
info@gurussolutions.com for more information if you received this error.

Q: | get the following error message. Why?

We Scale Up Business with Cloud Solutions® www.gurussolutions.com
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Oops. Something is wrong...

It appears that the required MNetSuite bundle is not installed in your NetSuite Account.
If the bundle was already installed, please validate your NetSuite account number.
Otherwise, please ask you account administrator to install the bundle (The bundle
name and id were provided to you during the registration process with GURUS
Solutions).

Close

A:This can mean the following things:

1. The required SuiteApp has not been installed in the NetSuite instance. See section 4 in the
Installation Guide for guidance.

2. If you are trying to run the Data Exporter with your Sandbox, it could mean the SuiteApp is not
installed in the sandbox account. Please follow the instructions in section 4 on your Sandbox
account.

3. If you cannot install the bundle (you cannot find it or the Install button is not enabled or get the error
message below), please contact GURUS Solution and ask that the bundle be shared with you. Make
sure you have your NetSuite Account number as it will be necessary for this step.

juickly export Limited Access
filters & %

Limited Access: This SuiteApp is not shared with your account.

Please contact publisher for more info.

Q: | receive the following error message when | try to run the Data Exporter. What does it mean?
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Almaost Donel

To complete the setup, you need to register with GURUS Solutions and then install a
bundle in your NetSuite Account. We will reach out and provide more details once your
registration is confirmed.

If we have confirmed your registration and you are still seeing this message, please
reach out to us directly.

To contact us, please write to info@gurussolutions.com.

A: This can mean the following:

1. You have not completed the registration with GURUS solutions. Please follow the instructions in
section 3 of this document.

2. The provisioning is not yet completed by the GURUS team. You can wait and try again later, or
contact your representative to get a status on the progress.
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